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IHoJi0:xeHue
0 IUIATHBIX JOMOJHUTEJIbHBIX 00Pa30BaTeIbHBIX YCJIyrax
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1. O01mme noJio:KeHUst
1.1. Hacrosmee IlonoxxeHrne O MIATHBIX JOMOJHUTENBHBIX 00pPa30BATEIbHBIX
yciayrax paspaboTaHO B COOTBETCTBMU C 3akoHOM P «O06 oOpazoBaHuNY,
I'paxxnanckum kojekcom P®, 3akonom P® "O 3amure mpaB moTpeduteneit”,
3akoHOM P® «OO0 OCHOBHBIX rapaHTusix npaB pebenka B PDy», [IpaBunamu
OKa3aHMsI TUIATHBIX O0pa30BaTENbHBIX YCIYT, YTBEPXKICHHBIMU MOCTAHOBJICHUEM
[IpaButensctBa PO ot 05.07.2001 Ne 505, Ilopsakom mpenocTaBiaeHUs MIATHBIX
JOTIOJTHUTEIBHBIX 00pa30BaTENIbHBIX YCIYT B MYHUIIMIIAIBHBIX 00pa30BaTeIbHBIX
yapexaeHusx ['yOKMHCKOTO TOpOJICKOTO OKpyra, ¥ CTaBOM IIKOJbI, U PETYIUPYET
OTHOINIEHUS, BOZHUKAIOITUE MEXAY MOTPEOUTENIEM U UCTIOJIHUTEIEM TIPU OKA3aHUH
MJIATHBIX JIOMTOJTHUTEIBHBIX 00Pa30BaTEIIbHBIX YCIIYT.
1.2. TlounsTus, ucnonb3yemMble B HacTosmeM [lonokennu, o3HavaroT:

® «IOTPEOUTENbY) — TpakAaHWH, 3aKa3bIBAIONINN 00pa3oBaTENbHBIC YCIYTH

JJ1s1 ce0sl UITM HECOBEPILICHHOJETHUX TPaK/IaH;
e wucnoiaUTEIL» — MBOY «COII Nel3 ¢ YUOII», oka3siBaroiiee MmiaTHBIC
JOTIOJTHUTENIbHBIE 00pa30BaTENIbHbBIE YCIYTH.

1.3. JlesTeabHOCTh MO OKAa3aHWIO TJIATHBIX JIOMOJHUTEIBHBIX 00pa30BaTENbHbIX
ycayr npeaycmorpeHa YcrtaBom MBOY «COHI Nel3 ¢ YUOII» u He sBusiercs
MPEANPUHUMATEIIBCKOM.
1.4. MBOY «COII Nel3 ¢ YUOII» npenoctaBisieT MIaTHBIE JOMOJHUTEIbHBIC
oOpazoBaTeibHbIE YCIYrM B IEIsAX HaumboJiee TMOJHOTO  YJIOBJICTBOPECHUS
o0Opa3zoBaTeIbHBIX MOTPEOHOCTEW MOTPEeOUTENs, TMPHUBIICUCHUS] BHEOKOIKETHBIX
MCTOYHHUKOB (PMHAHCUPOBAHUSI 00PA30BATEIBLHOTO YUPEKICHHUS.
1.5. TlnatHbie TOMOJHUTENIBHBIE 00pa30BaTEIbHBIC YCIYTH HE MOTYT OKa3bIBATHCS
B3aMEH WIM B paMKax OCHOBHON 00pa3oBaTeIbHOW JeATEIbHOCTH (B pamMKax
OCHOBHBIX 00pa30oBaTeIbHBIX MPOrpaMM (y4eOHBIX TUIAHOB) U TOCYAAPCTBEHHBIX
oOpa3oBaTeNbHBIX  CTAaHAAPTOB), (UHAHCUPYEMOW  3a  CUET  CPEICTB
COOTBETCTBYIOIIETO OO/ KETA.
1.6. [To kaxaoMy BUAYy IUIATHBIX JOTOJHUTEIBHBIX OOpa30BaTEIbHBIX YCIYT
o0pa3oBaTenbHOE YUPEXKACHHE JOJDKHO HWMETh YTBEP)KIEHHBIC YIPABICHUEM



oOpa3oBaHMsl W HAyKH aIMHHUACTparuu [ yOKHHCKOTO TOPOJCKOTO OKpyra
o0Opa3oBaTeNbHbIE TPOrPAMMBI.

1.7. Joxom OT TUIATHBIX  JIOTIOJIHUTENFHBIX  OOpa30BaTENbHBIX  YCIYT
pEeMHBECTUPYETCS B 00pa30BaTEIbHOE YUPEXKICHHE, B TOM YHCIIE HA Pa3BUTUE €T0
ydeOHO-MaTepuanbHOW 0a3bl M YBEIWYCHHE PAcXOZO0B Ha 3apadOTHYIO ILUIaTy
COTPYJHHKOB.

2. [lepeyeHb MJIATHBIX JTOMOJHUTEIbHBIX 00Pa30BaTeIbLHBIX YCIYT
2.1. MBOY «COII Nel3 ¢ YUOII» BnpaBe oka3biBaTh HACEICHHIO, YUAIIUMCS
CJIeIyIONIUE TUTATHBIE JOTOJIHUTEIbHbIE 00pa30BaTEIbHbIC YCIYTH:

a) o0pa3oBaTeIbHbIC U PA3BUBAIOIIUE YCITYTH:

- U3yYCHUE CIEUUaJIbHBIX AMCIUIUIMH CBEPX YacOB U CBEPX MPOTPaMM IO
JAHHOM TUCUUIUIMHE, MPETyCMOTPEHHON Y4EOHBIM IIJIAHOM;

- PpEmeTUTOpcTBO €  OOydYalIUMMHCS  APYroro  o0pa3oBaTEIbHOrO
YUPEKACHUS.

0) KypChI:

- 110 BJIAICHUIO IEPCOHAIIBHBIM KOMIIBIOTEPOM;

- 110 IOJITOTOBKE K MOCTYIJIEHUIO B YYEOHOE 3aBECHUE;

- 110 U3yUYCHUIO HHOCTPAHHBIX SI3BIKOB;

B) pa3JIMYHbIE KPY>KKH, CTYINH, IIKOJIBI:

-  1no O0O0y4eHMIO  UIrpe  Ha  MY3BIKAIbHBIX  HMHCTPYMEHTaX,
¢dororpadupoBaHn0, KUHO, BUAECO U PAAUOIIOOUTEIBCKOMY J€Ny, KpOoHKe H
[IMTHIO, BSI3aHUIO, IOMOBO/ICTBY, TaHIIaM;

- 110 00YYEHHIO ¥ IPUOOUICHHIO IeTel K 3HAHUIO MUPOBOM KYJIBTYpHI;

- I0 XYAOXECTBEHHO - ACTETUYECKOMY, HAyYHOMY, TEXHHUYECKOMY U
IPUKIIaJHOMY TBOPYECTBY;

- Mo Xxopeorpaguu, HU300pa3UTEILHOMY  HMCKYCCTBY,  MAaTE€MAaTHKE,
PYCCKOMY SI3BIKY, MCTOPHU M OOIIECTBO3HAHUIO, (DU3HKE, WHOCTPAHHOMY SI3BIKY,
dbu3nyecKkoil KyJabType.

') CO3/IaHWE TPYIIN MO aJanTalud JeTeH K yCIOBHUSIM IIKOJBHON KU3HU U
MOATOTOBKE JOIIKOJIbHUKOB K O0OYUYEHHUIO B IIKOJIE;

J) YCIYI'HM JIOTONEAMYECKOW, TCUXOJOTUYECKOH M Je(EeKTOJIOTHYECKON
NOMOUIM, OKa3aHHbIE 3a I[pelnejamMu padoyero BpeMEHM M BHE PaMOK
JOJKHOCTHBIX MHCTPYKIIMM COOTBETCTBYIOUINX CHEI[UAINCTOB.

2.2.  OOpazoBarenbHOE YUYpEXKICHHE BIIpaBE OKa3blBaTh W JPYrUe IIJIaTHBIC
JIOTIOJIHUTEIbHBIE 00pa30BaTEIbHbIE YCIYTH, €CIU OHU HE YIIEMJISIIOT OCHOBHOMU
yuyeOHBI TMpolecc W HE BXOAIT B  00pa3oBaTelbHYIO JACSITEIbHOCTD,
(buHAHCHPYEMYIO U3 CPEACTB OIOKETA.

3. Ilopsimoxk mpenocTraBjieHHMss W OIUVIAThl IUIATHBIX ONOJHHUTEIbHBIX
00pa3oBaTeJbHBIX YCJIYT
3.1. Jnsg oxa3zaHus IUJIATHBIX JIOTOJHUTEIBHBIX OO0pa30BaTENbHBIX  YCIYT
oOpazoBaTeIbHOE YUpekKIeHHUE 0053aHO:
a) TNPUKA30M Ha3HA4YaeT OTBETCTBEHHOTO 3a OpraHu3aluio IUJIATHBIX
JOTIOJTHUTENBHBIX 00pa30BaTEIbHBIX YCIYT, ONPEIEsieT KPYr €ro 00s13aHHOCTEN;
0) odopmiseT TpPyAOBbIE OTHOIICHHS WM BHYTPEHHEE COBMEIICHHE C

pa60THI/IKaMI/I, OKa3bIBAIOIIMMH IIJIATHBIC JOIIOJHUTCIBHBIC 06p330BaTeJIBHbIe
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YCIIyTH;
B) 3aKJIIOYaeT C TMOTPEOUTENSIMH JIOTOBOPHI Ha OKa3aHUE IUIATHBIX
JOTNOJHUTENBHBIX 00pa30BaTEIbHBIX YCIIYT;
I) OpraHu3yeT  KOHTPOJb  KadyecTBa  MPEAOCTaBJIEHUS  IUIATHBIX
JOTNOJTHUTENBHBIX 00pa30BaTEIbHBIX YCIIYT;
1) oOPMIISIET U XPAHUT CIEAYIONINE JOKYMEHTBI OTYETHOCTH:
® [IpUKa3 PYKOBOJAUTENS YUPEKICHHs O HA3HAYEHUM OTBETCTBEHHOTO 3a
OpraHM3allMi0  IUIATHBIX  JIOMOJHUTEIbHBIX  OOpa30BaTENIbHBIX  YCIYI U
OIIpE/IENICHUH KpyTa ero 00s13aHHOCTEH;
® [pUKa3 PYKOBOAMUTEIS  YUPEKIEHUs 00 oOpraHu3aly  IUIATHBIX
JIOTIOJTHUTEIBHBIX 00pa30BaTEIbHBIX YCIYT B 00pa30BaTEIbHOM yUPEKICHHUH;
® JIOTOBOPBI C MOTPEOHUTENSIMH HAa OKAa3aHUE IUIATHBIX JIOMOJHHUTEIbHBIX
00pa30BaTeNbHBIX YCIYT;
® [IepEUYEHb IJIATHBIX JTOMOJIHUTEIBHBIX 00pa30BATEIbHBIX YCIYI M pacuer
UX CTOUMOCTH;
e rpaduK OKa3aHMs IUIATHBIX JOIMOJIHUTENbHBIX 00pa30BaTEIbHBIX YCIYT
C yKa3aHUEM NOMEIIeHHH U (aMuiIuu paOOTHUKOB, OKA3bIBAOIINX 3TH YCIYTH;
® JJOKYMEHTBI O IJIaTe POJUTENEH 3a YCIYTH;
® [pUKa3bl Ha OIUIATy Tpylna paOOTHUKOB, 3aHATHIX B IPEIOCTABICHUU
IUTATHBIX JOIOJIHUTENbHBIX 00pa30BaTENbHBIX YCIYT, U OCHOBAaHUS K HUM
(Tpy10BBIE JOTOBOPHI, 1OTOBOPHI MOAPA/IA, IPUKA3bl O BHYTPEHHEM COBMEILIEHUU U
T. 1.);
e KHUTY '"3aMe€uaHus W NPEMIOKEHHS [0 TMPEIOCTABICHUIO IUIATHBIX
JIOTIOJITHUTENIHHBIX 00pa30BaTEIbHBIX YCIYT'.
3.2. IlpemocraBiieHue IUIATHBIX JOMOJIHUTEIBHBIX O0pa30BaTEIbHBIX YCIYT
oopMIIsieTCs JOTOBOPOM € MOTPEOUTENEM, KOTOPBIM PErTIAMEHTUPYIOTCS YCIIOBHUS
U CPOKM HUX TIOJy4YeHHUs, TMOpPSAOK pacyeTroB, TIpaBa, oOOSI3aHHOCTH U
OTBETCTBEHHOCTb CTOPOH.
3.3. Ilenpl Ha mJaTHbIE JONOJHUTENbHbIE O0pa3oBaTelbHBIE  YCIYTH,
IpeoCTaBIsieMble OTPEOUTENSIM 3a IJIaTy, YCTaHABIMBAIOTCS B COOTBETCTBHUM C
3aKOHOJATeILCTBOM Poccuiickon denepanuu.
3.4. Omnata 3a I[UIaTHBIE JOTOJHUTENbHBIE OOpa3oBaTEIbHBIE  YCIYTH
MPOU3BOAMUTCS B O€3HAIMYHON (popMe B yUpEXKACHHUSX OAHKOB WM B HAJIMYHON
dbopMe B LEHTPAIM30BAHHON OyXTajTepuH YINpaBJIE€HUS OOpa30BaHUS U HAYKH
aaMUHUCTpauu ['yOKMHCKOTO TOPOJICKOTO OKpYTa.
4.5. Ecau pacuer mpou3BoguTCs B Oe3HaNMYHOM (hopme, TO 00pa3oBaTeNbHOE
yupexaeHue 0053aHO MOJYYUTh OT MOTPEeOMTENs KBUTAHILMIO OO0 oruiate Judo
KOIHIO IJIATEXHOTO OPYUYEHHUS C OTMETKOM OaHKa.
4.6. YupexaeHHEe BEAET CTATUCTUYECKUW Y4YET PE3YIbTATOB NPENOCTABICHUS
IUTATHBIX JIOMOJHUTENbHBIX O00pa30BaTEIbHBIX YCIYI, COCTaBIsieT TpPeOyemyro
OTYETHOCTh U MPEJOCTABISET €€ B IEHTPAIM30BAaHHYIO OyXTaJTepHIO yIPaBICHHUS
oOpa3oBaHMsI U HAyKd aJMUHUCTpalnuu ['yOKMHCKOTO TOpOJCKOrO0 OKpyra B
IIOPSIAKE U CPOKH, YCTAHOBJICHHBIE 3aKOHOAATEIBCTBOM PO.

5. IIpaBa u 00s13aHHOCTH NOTPeOUTENIS
5.1. IlorpebuTtenb UMeET MpaBo:



® [I0JTy4aTh JIOCTOBEPHYIO MH(POPMAIUIO O PEaATM3yeMbIX B 00pa3oBaTEIbHOM
YUPEKJICHUH TUIATHBIX JOTIOJHUTEIBHBIX 00pa30BaTEIbHbBIX YCIIYT;

® BEIOMPATH UCTIOTHUTEINICH YCIIYT;

e TpcOOBaTh OT  HCHOJHHUTENIECH  BBIMOJHEHUS  KA4Y€CTBEHHBIX  YCIYT,
COOTBETCTBYIOIIUX JOTOBOPY;

e TpcOOBaTh BO3BpaTa CYMM, VIUIQYEHHBIX 3a ILJIATHBIE JIOTIOJIHUTEILHBIC
oOpa3oBaTenbHBIC YCIYTH, OKa3aHHbBIE 0€3 €T0 COTIacus;

® [I0JIyYUTh KOMIIEHCAIIMIO BpPE/Ia, TPUUUNHEHHOTO HUCIIOJHUTEJIEM BCJIEIACTBUE
HeoOecreueHus 0€30MacHOCTH OCYIIECTBICHUS YCIIYTH;

® Ha 0€30IMaCHOCTh YCIIYTH;

eIIpu HecoONIOACHUN 00pa3oBaTEIbHBIM  YUPEKIEHUEM [0 €ro BHHE
00s13aTENBCTB IO CPOKAM HCIOJHEHUS YCIYr MOTPEeOUTETh BIPAaBE IO CBOEMY
BBIOOPY HA3HAUUTH HOBBIM CPOK OKa3aHUs YCIyTH, MOTPeOOBaTh YMEHBIICHUS
CTOMMOCTH MPEAOCTABISIEMON YCIyTH, MOTpeOOBaTh UCIOJIHEHUS YCIYTH IPYTHUM
CIICLIMATIUCTOM.
5.2. Ilotpebutens 006s13aH:

® COTJIacoBaTh BCE YCIIOBUS JOTOBOpPa 00 OKa3aHUU IUIATHBIX JOTOTHUTEIBHBIX
YCIYT C UCIIOJTHUTEISIMH,

® CBOCBPEMEHHO  OIUIATUTh  CTOMMOCTb  IPEAOCTaBISIEMOM  IUIATHOU
JOTIOJTHUTENBHOW 00pa30BaTeIbHON YCIIYTH;

® BO3MECTUTh HCIIOJHUTEII0 PAcCXOJlbl 3a BBIMOJHEHHYIO pabOTy U MpsIMbIE
yOBITKH, MPUIMHEHHBIE PACTOPIKEHUE JJOTOBOPA;

® BLITIOJIHATh TPEOOBaHMS, OOECIEUYNBAIOIINE KAaueCTBEHHOE IMPEIOCTABICHUE
IJIATHOM JOMOJHUTEILHON 00pa30BaTeIbHON YCIYTH.

6. [IpaBa u 00SI3aHHOCTH UCTIOJTHUTEJIS
6.1. UcnonHuTenb UMEET npaso:

® PCKJIAMUPOBATh CBOKO  JIEATEIBLHOCTh IO TPEAOCTABICHUIO  IIATHBIX
JOTIOJTHUTENBHBIX 00Pa30BATEIBHBIX YCIYT B COOTBETCTBHH C 3aKOHOAATEIIHCTBOM
P®;

® COTJIaCOBBIBATh YCJIOBHS JIOTOBOPOB Ha OKAa3aHUE TUIATHBIX JTOTIOJHUTEIBHBIX
o0pa3oBaTeIbHBIX YCIIYT;

® 1I0Jly4aTh HMH(OpPMAIMIO OT OPraHoB TOCYJApCTBEHHOW BJIACTH, OpPraHOB
MECTHOTO CaMOYIpPaBJICHHS O HOpMax M TpaBWjaX OKa3aHWSA IUIATHBIX
JOTIOJTHUTEIBHBIX 00pa30BaTEILHBIX YCIIYT;

e 00KaJIOBaTh B CyJI€ pelIeHHEe 00 OTKa3e BBEICHHUS M BEJCHUS IUIATHBIX
JOTIOJTHUTENHHBIX 00pa30BaTEIbHBIX YCIIYT;

® PACTOPTHYTH JOTOBOP C IOTPEOUTENIEM B CIIydae HEUCTIOTHEHUS 00s13aTEIhCTB
MOCJICTHUM.
6.2. UcniomHuTens 00s13aH:

® IOBeCTH HMH(POPMAIIMIO O TMpaBe OKa3aHWS JAHHOTO BHJA IIATHBIX
JOTIOJTHUTEBHBIX 00pa30BaTEIbHBIX YCIIYT;

® IIPEIOCTABIIATh YCIAYTH C BRICOKMM Ka4eCTBOM U B TIOJTHOM 0OBEME COTJIACHO
JIOTOBOPY;

® HE HABS3BIBATH MOTPEOUTENIO TUIATHBIX JOMOJHUTEIBHBIX 00pa30BaTEIbHBIX
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yCcIyr, a Takke OOyClIaBIuBaTh WCHOJHEHUE OJHUX YCIAYr 0O0sA3aTeNbHBIM
UCIIOJTHEHUEM JIPYTHX;

® HE OTKa3bIBaTh MOTPEOMTETIO B BBHITIOJIHCHUH YCIAYr 0€3 yBaXUTEIHHBIX
MIPUYNH;

® BOBMECTUTh  MaTEpUANIbHBIH W MOpaJIbHBIA  yliep0  MOTpeOUTENIo,
MOJIYyYEHHBI B pe3yibTaTe  HEKAYeCTBEHHOTO  OKa3aHWsl  IUIATHBIX
JOTIOJTHUTENBHBIX 00pa30BaTEIbHBIX YCIIYT;

® IpeIyIpeIuTh 00 YCIOBUSX, IPU KOTOPBIX HACTYMAET OMACHOCTh HAHECEHUS
yiep0Oa 310pOBbIO JIFOIEH U UMYIIECTBY B POLECCE OKA3AHMS YCIYT.

7. IlopsAIOK pacxog0BaHUs CPEACTB OT OKA3aHUS INIATHBIX JONOJHUTEIbHBIX
00pa3oBaTeJbHBIX YCJIYT

7.1. JleHexHble CpEACTBA, MOJy4aeMmble OT MPEJOCTABICHUS  IUIATHBIX
JIOTIOJIHUTENBHBIX 00pa30BATEIbHBIX YCIYT, YUYHMTHIBAIOTCS W HCIOJB3YIOTCS B
COOTBETCTBHH CO CMETOM JI0XOJ0B U PACXOJI0B 00Pa30BATEIBHOIO YUPEXKICHUSI.
7.2. JleHexHbIE CpPEeACTBa, MOJYYEHHBIE OT OKa3aHUs IUIATHBIX JOIOIHUTEIBHBIX
00pa30BaTeNbHBIX YCIYT, HAIpPaBISIIOTCS Ha (PUHAHCUPOBAHUE 3aTPAT, COTJIACHO
KaJnbKyJIauuu (Tapudy), mpu 3TOM Ha OIJIaTy Tpyda C Y4YETOM Ha4yUCIIEHUMN
pabOTHUKAM, OKa3bIBAIOLIUM IUIATHBbIE JIOMOJHUTEIbHBIE 0O0pa30BaTEIbHbIC
yciayrH, Hampasisiercss 10 64% cpencTB, MOMYYEHHBIX OT OKa3aHUs IUIATHBIX
JOTIOJTHUTENBHBIX 00pPa30BaTEIbHBIX YCIIYT.

7.3. OOpa3oBaTeNbHOE YUPEXKACHHUS MUMEET NMPaBO Ha paclpeleieHue MpuObLIN,
MOJIYy4YEHHOW OT OKa3aHMs IJIATHBIX JIONOJIHUTEIBHBIX OOpa30BaTEIbHBIX YCIYT,
OCTaBIIEHCS MOCJE YyIUIaThl HaJlora Ha NpHObUIb, HA BBIIUIATY MATEpUATIBLHOU
nomoly, npemun (B pazmepe He Oosnee 45%) U Ha yKperuieHHe MaTepUaibHON
0a3bl.



